
Aye Mind is a project on a mission to improve the 
mental health and wellbeing of young people by 

making better use of the internet, social media and 
mobile technologies.

Background and Objectives 

Building on an exploratory phase, a consortium 
led by NHS Greater Glasgow and Clyde is involved 
in developing an innovative approach to digital 
health focused on promoting youth mental health 
and wellbeing. European Funding from CHEST (i) 
has allowed a second phase of this work to meet 
additional planned objectives; such as the creation 
and development of digital resources for 
wellbeing using a co-production approach 
with young people. 

Development of a resource toolkit for people who 
play a role in supporting young people’s emotional 
wellbeing whilst creating a public brand to 
support a range of youth-focused campaigns. 
The exploratory programme has yielded a wide 
ranging set of learning, recommendations and 
prototype ideas; a digital platform and workers 
toolkit has been developed. Young people have 
been at the centre of this innovative project. 

The digital wellbeing collaborative has created 
a multi-disciplinary approach to support the 
innovations in practice in relation to young 
people’s mental health.

Methods

• Creation of a digital wellbeing collaborative
• Co-design work with young people
• Development of a digital platform and         
workers toolkit

The Case for Digital

• 3.0 billion internet users worldwide
• 3.6 billion nnique mobile users
• 1.7 billion active mobile social accounts (ii)

Plugging technology into mental health systems 
and services is a ‘no brainer’ for young people, 
given the degree to which technology is integrated 
into so many aspects of their lives (iii). At Aye Mind, 
our view is that anyone who seeks to support
young people’s wellbeing needs to engage 
with the digital world. It should be an essential 
development area, not an optional extra. It’s 
no longer possible to support young people’s 
wellbeing without considering the impact of the 
internet and social media. 

Whilst we are not advocating that digital replaces 
face to face support, it is a tool that can support 
adults who play a role in young people’s lives. The 
young people we engaged with made a powerful 
plea to workers and services through their creation 
of a Manifesto for Mental Health: “Improve the 
quality of online content; we rely on it!” (iv)

ayemind.com
S

till fro
m

 A
ye M

in
d

 g
if



Four Key learning points

1. Understanding how digital technology interacts 
with the diversity of young people’s lives
2. Promoting safe and effective use of the internet 
and social media
3. Utilising digital technologies to promote 
wellbeing and resilience among young people
4. Using digital tools and techniques to address 
mental health challenges and clinical conditions

Understanding potential risks

• Difficulty in finding relevant information and 
support
• Digital exclusion and literacy challenges for some
young people
• Finding inaccurate or potentially damaging 
information
• Online bullying or abuse
• Privacy and confidentiality concerns of potentially 
sensitive information
• Excessive, obsessive or inappropriate use
of technology

Conclusion

Aye Mind seeks to add to the knowledge base on 
the role that interactive digital communications 
can play in supporting young people’s mental 
wellbeing, as well as create new resources. Digital 
technologies offer the potential of real benefits for 
young people’s wellbeing and should be pursued 
as part of a wider programme of support. Proactive 
response to the risks and challenges should be 
built into the overall approach. This does not mean 
there’s a digital solution for every issue, individual 
or situation. There is a need for careful planning, 
delivery and evaluation of digital approaches as 
part of the wider mix of the support being offered.
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You can use Aye Mind:

Workers Toolkit:

• ayemind.com/professionals

Resource map:

• ayemind.com/resource-map

Online Resources 
for young people:

• young.scot/aye-mind

• boredpanda.com/author/
curious_2

• ayemind.com/blog

     @ayemind
     #AyeMind


